Pulse Secure VPN — Network Connect User Instructions

Please note: this will only work outside the network or connected to County Public wifi
network (CTY-Public).

1) Using a web browser (Google Chrome, Microsoft Edge, Firefox, etc.), go to
https://access.sangamonil.gov from a computer outside our network or a laptop

connected to CTY-Public wifi network.

2) At the login screen, type in your email address and password (same password used to
login to your computer.)

3) Once you login, you will be prompted (the first time only) to install several things on
your computer. Click Yes, Accept or an affirmative response for each item. If there is a

check box to allow each time, please check the box.

4) You will arrive at a screen similar to the below screen. You should automatically be

connected to Network Connect.
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5) You can verify you are connected by clicking the up arrow in the system tray (in the
lower right corner of your screen); the icon for Network Connect should be there and lit

up yellow.

If the icon is not present or greyed out, click Start next to Network Connect in the Pulse
Secure screen.

Please call the Help Desk at 535-3171 for assistance — Monday thru Friday 8am — 4:30pm.
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